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Ozet

Bu calisma PTT “Tiirkiye Posta isletmelerinin” kendi kurumsal politika, amag ve etik degerlerine y&nelik
olusturdugu “Kurumsal Etik Politikasi” ¢alismasindan esinlenerek ve kullanilarak gergeklestirilmistir. Etik norm
ve degerler ginimuz ve ge¢mis toplumlarda olduk¢a 6nem arz etmektedir. Bu nedenle etik norm ve degerlere
sahip olmayan kurum veya toplumun yapisindan bahsetmek imkansizdir. Kurumlar ancak etik norm ve degerler
ile toplum igerisinde kendine bir yer edinebilir. Kiiltir, ahlak ve etik kavramlarinin birbirine paralel isledigi
goriilmektedir. Etik degerleri olusturan 6gelerin aslinda ahlaki kurallar ve degerler ile sekillendigi belirtilmistir.
Kiltarel degerler ahlaki degerleri, ahlaki degerler ise etik kavram ve degerleri olusturur. Bu nedenle toplumlari
sekillendiren kiiltirel yapi Gzerinde ahlaki norm ve degerler etkilidir. Yine ahlaki norm ve degerler, kurumlarin
sekillenmesi ile kurumsal etik degerler lzerinde de etkilidir. Bu ¢alismada kurumsal etik ve ahlak degerleri
Uzerinde durulmus, literatir taramasi gergeklestirilerek sonuca gidilmistir. Calismanin sonucunda etik
degerlerin 6nemi ve kurumsal agidan vazgecilmez oldugu sonucuna ulasiimistir.
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INSTITUTIONAL ETHICS AND A CASE STUDY: THE GENERAL DIRECTORATE
OF TURKISH POST AND TELEGRAPH ORGANIZATION (PTT)

Abstract

This study has been inspired from the “Institutional Ethics Policy,” structured by PTT, the General Directorate
of Turkish Post and Telegraph Organization, related to its own institutional policy, objective and ethics. Ethical
principles and values are of utmost importance not only today but also in previous cultures. Therefore,
institutions and social structures can never exist without ethical norms and values. Only by means of ethical
norms and values can the institutions exist. It has been observed that culture, morality and ethics are all
interrelated concepts. It has also been detected that the elements which constitute ethical values are shaped
by moral values. Whilst cultural values form moral principles, moral principles form ethical concepts and
values. Thus, moral norms and values have a profound effect on the cultural structure that creates societies.
Futher to this, moral norms and values affect the structure of institutions and institutional ethical values. In the
study, emphasis has been on the institutional ethics and the relevant literature review. At the end of the study,
it has been stated that the significance of ethical values is indisputable in institutions.

Key Words: Ethics, concept, policy, institution, culture, morality, structure.

370



