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Ozet

Bilgi ve iletisim c¢aginda yasanan gelismeler sonucunda kiiresel bir yapi kazanan diinyada organizasyonlarin
rakipleri de kiresel bir nitelik kazanmistir. Degisimi takip edebilen, bilisim teknolojilerinin firsatlarini
stratejilerinde belirgin bir sekilde kullanan firmalar kiiresel rekabet ortaminda bir adim énde olacaktir. Kiiresel
rekabette geride kalmak istemeyen firmalar, c¢alisanlarini hizli degisime hazirlamak ve adapte etmek
zorundadirlar. Calisanlarin degisen diinya diizenine ayak uydurmak icin edinecekleri bilgi ve becerilerin
kazandirilmasinda en etkili yaklagimlardan birisi e-6grenmedir. E-6grenme ic¢in yiksek bir yatirrm maliyeti
gerektiren en nemli unsur Ogrenme Yonetim Sistemleri (OYS)'dir. Kurumlarin biiyiik yatirimlar yaparak elde
ettikleri bu sistemlerin gerekli kriterleri tasimasi ve standartlara uygunlugu son derece 6nemlidir. Karar vericiler
acisindan e-6grenme icin kullanilacak en uygun OYS’nin secimi karmasik bir karar verme siirecidir. Bu calismada
karar vericilere bu sirecgte rehberlik edebilecek bir karar destek modellemesi gerceklestirilecektir. Literatir
taramasi sonucu elde edilen 59 kriterin her biri, farkli uzaktan egitim deneyimlerine sahip 28 akademisyen ve
uzman tarafindan puanlanmis ve agirlik degerleri hesaplanmistir.
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A DECISION MAKING MODEL FOR LEARNING MANAGEMENT SYSTEMS (LMS)

Abstract

As a result of recent developments in the age of information, competitors of organizations have gained a global
character around the world which gains a global structure. Firms that can follow developments and using
opportunities of information technologies for their strategies prominently, will be one step ahead in the global
competitive area. Firms don’t want to be left behind in global competition, have to prepare and adapt their
employees to the rapid change. One of the most effective approaches to gaining knowledge and skills for
employees to keep up with the changing world is e-learning. E-learning requires a high investment cost of the
Learning Management Systems (LMS) that the most important factor. Providing the necessary criteria and
compliance with the standards of these systems, which achieved by making high investment in firms is
extremely important. In terms of decision makers, appropriate LMS selection for using e-learning is a complex
decision making process. In this study, a decision support modeling that can guide to the decision makers was
achieved. Each of 59 criteria obtained by literature review was rated by 28 academics and experts who have
various experiences in distance education area and weight values were calculated.
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