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Abstract

This study was done to determine the opinions of school managers on the effects of complaints to the
intuitions such as ALO 147, BIMER and CIMER about school management. This study was done with
the participation of secondary school managers in Kepez province in Antalya. This study is a
descriptive qualitative study with a holistic multiple case study design and data were gathered via
semi-structured interview form and interviews were recorded. There were seven questions in the
interview form which was applied to twenty school managers. The data were analyzed with content
analysis. As a result of this study, pressure groups which are effective on school management,
complaints to ALO 147, BIMER and CIMER, effects of complaints on management process and
motivation, content of complaints, considered points of complaints and suggestions to carry forward
these institutions were outstanding findings. In the study, it was found that institutions such as ALO
147, BIMER and CIMER haD an intense pressure on schools and this pressure effected not only school
managers’ motivation negatively but also the management process.
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